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2:16 p. m

MR, KUCHARSKI: Good afternoon, everyone.

Today is the 12th of Cctober 2015, and it's
approxi mately 1416 -- 2:16 in the afternoon. W are at
the Marriott Hotel in Jacksonville, Florida.

We are getting set to interview Anthony
Callaway. And this interviewis for the purposes of
determ ni ng probabl e cause in the recent accident
involving the El Faro ROLO ship owned by SeaStar Lines.

This investigation is for the purpose of
increasing safety, not to assign fault, blanme or assess
liability. The NTSB cannot offer any guarantee though
of confidentiality or inmmunity fromlegal or license
i ssues.

"1l stop there. W have no enforcenent

powers, but sonme of this information that cones out

will be shared. It will be made public on a public
docket .

A transcript -- a sunmary of the interview
will go into the public docket. You may also ask for a

copy of it before it goes so you can ook at it and
correct it.
You may have one representative of your

choice. Your representative as a persona
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representative cannot testify for you.

The representative's comments shoul d be
limted. They don't actually ask you questions, but
t hey can ask for some clarifications or you can talk
back and forth before you answer.

bj ections are not grounds for the NISB to
refrain from asking the questions.

Do you have any questions about that so far?

MR. CALLAVWAY: No, sir.

MR. KUCHARSKI: Okay. Before | ask everyone
to identify thenselves that are here at the interview,
|"d just like to set a few m nor ground rules.

We'll let you just free flow and tal k about
your job and things like that. And then, I'll start
off with sone specific questions.

And at those specific questions, if anybody
in the group has a question on that one -- your answer
to nmy question -- we'll stop. And the same thing if
anybody has when we go around the room if they ask a
specific question to you and you answer, if anyone has
a followup on that, we'll entertain at that tinme and
not wait a long tine.

Ckay?

MR. CALLAVAY: Yes, sir.

MR, KUCHARSKI: All right, great.

Neal R. Gross and Co., Inc.
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So I'm M ke Kucharski. [|I'mthe group
chairman of QOperations for the National Transportation
Saf ety Board.

| wll go around the room now and ask for
everyone to identify thensel ves.

M5. STOCKER M nane is Lesley Stocker.
I'"'mthe Director of Ri sk Managenent for Portus
Servi ces.

MR MLLAR M nane is Mke MIlar, and I'm
with the Anerican Bureau of Shipping -- ABS. And I'm
part of the QOperations Goups that Captain Mke is in
charge of.

MR. SHEPHERD: M nane is Alvin Shepherd.
I"mw th the American Bureau of Shipping with the
Cor por ate Managenent Systens Certification G oup.

And |'"m here representing the Human
Performance G oup (inaudible).

CG I NVESTI GATOR |l Cood afternoon.
W onamre is ] B Vth the U S Coast Guard.

I"'ma Civilian Marine Casualty Investigator. And I'm
part of the Human Perfornmance G oup.

MR STITH Kevin Stith with TOTE Servi ces,
part of the Qperations G oup.

M5. SERRIDGE: Melissa Serridge, HR

Managenent for TOTE Services. |'mpart of the Human

Neal R. Gross and Co., Inc.
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Per f or mance G oup.

M ' "B B vith the
Coast Guard. |I'mpart of the Operations G oup.

MR. DEES: |'m Robert Dees. |I'm Counsel for
Portus and |I'm al so acting as the persona
representative for M. Callaway for purposes of his
i nterview today.

MR. KUCHARSKI: Great. Thank you, everyone.

M. Callaway, is it okay if we record this
i ntervi ew?

MR. CALLAVAY: Yes, sir.

MR. KUCHARSKI: Great.

Ckay. Wuld you start off by spelling your
name -- your full name for us?

MR, CALLAVAY: A-NT-HONY CA-L-L-A-WA-
Y. Mddle nane, Janmes -- J-A-ME-S.

MR, KUCHARSKI : Thank you.

Wbul d you give us a brief description of
your background in the marine industry before you cane
to this position?

MR. CALLAWAY: This -- Portus is the first
job I had working on the waterfront. Wen | cane to
the conpany, | started as a | asher |ike everybody el se.
But | didn't do that job for very |ong because | had

very good operating abilities, so | noved into a truck

Neal R. Gross and Co., Inc.
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pretty quickly. Started driving RoRo on the ship
i nsi de.

It wasn't too long after that, checker
posi tions came open and available. 1'd probably say I
drove RoRo for a good couple years. And a checker
position cane avail able, so took the opportunity to
nove up and started checking inside as a plank clerk
(phonetic) inside on RoRo.

Not too long -- 1'd say | did that about a
year. And then | took the RoRo di spatching position
which is the person who's responsi ble for placing cargo
where it's supposed to go inside.

And | did that probably two or three years,
|"d say. And then this position -- the foreman
position -- becane available and -- you know -- |
submitted a résune and got the job. So |'ve been here
ever since. | think |I've now been a foreman for about
ni ne years.

MR, KUCHARSKI: Ckay. That's your current
position is a foreman?

MR. CALLAWAY: Yes, sir.

MR KUCHARSKI: And this is for Portus?

MR. CALLAWAY: Yes, sir.

MR. KUCHARSKI: Do you also work for a

uni on?

Neal R. Gross and Co., Inc.
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MR. CALLAWAY: Yes. |I'min the Seafarers
Uni on.

MR. KUCHARSKI: You're in the Seafarers
bei ng the SI U?

MR, CALLAWAY: Yes, sir.

MR. KUCHARSKI : Have you worked wi th any
ot her uni on?

MR, CALLAWAY: No, sir.

MR, KUCHARSKI: Are there any other unions

inthis port that al so do | ongshore-type work?

MR CALLAVWAY: Yes.

MR, KUCHARSKI : And who woul d they be?
VMR, CALLAWAY: The | LA

MR, KUCHARSKI : | LA?

MR CALLAVWAY: Yes.

MR. KUCHARSKI: And as foreman, could you

explain to the group what exactly you do? Let ne say,
what is your job description? Do you --

MR, CALLAWAY: | -- the -- the long and
short of it is it's ny job to supervise the enpl oyees
in the union to ensure that they're doing the job
correctly. M job is to prepare the safety briefs
every norning, give a safety brief. W usually have
about a 15-mnute safety brief before operations.

And | keep tine, obviously, for the -- the

Neal R. Gross and Co., Inc.

(202) 234-4433 Washington DC www.nealrgross.com




o o~ wWwN

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

guys.

But nostly -- nostly all | do all day |ong
is run around and run them nake sure they're working,
make sure everybody keeps working, nake sure
(i naudi bl e) done correctly. And hopefully, everybody
goes hone with all parts and pieces intact everyday.

MR, KUCHARSKI: Ckay. Do you have any ot her
responsibilities besides working with the union
enpl oyees? Do you have any responsibilities |ike on
stow (phonetic) plans?

MR. CALLAVWAY: No, sir.

MR. KUCHARSKI: On stability?

MR, CALLAWAY: Nope. No, sir.

MR. KUCHARSKI: Wuld it be fair to say that
your responsibility is also to nmake sure the | ashings
are put on properly?

MR, CALLAWAY: Yes. Utimately, that falls
on ne.

MR. KUCHARSKI: For the El Faro
specifically, did you work the ship that day?

MR. CALLAVAY: Yes, sir.

MR. KUCHARSKI: Fromthe 28th to the 29th,
this is the tine we're tal ki ng about.

Where do you spend the predom nant anount of

your time, or where did you spend it on that day?

Neal R. Gross and Co., Inc.
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nmean?

MR, CALLAWAY: | spend nost of ny tinme
wat chi ng the guys on RoRo.

MR, KUCHARSKI: So when you say on RoRo, is
that on the ship itself?

MR, CALLAWAY: On the ship. | spend nost of
ny time on the ship inside. There's two operations --
t he LoLo and the RoRo.

The RoRo to ne is -- you know -- the one
that needs to get done -- you know -- because it hol ds
up the LoLo operation if it doesn't get done.

So | got up. keep nmy guys inforned. |
make sure that the dispatcher is sending the correct
cargo while I"'mup there. |'mwatching the guys and --
you know -- pushing RoRo off. So --

MR, KUCHARSKI: And just for the record,
when you say RoRo, you nean Roll on, Roll off?

MR. CALLAVAY: Yes, sir.

MR. KUCHARSKI: And by Roll on, Roll off, we
mean when they drive things onto the ship --

MR. CALLAWAY: Yes, sir

MR, KUCHARSKI: -- by way of sone kind of a
ranp or sonet hi ng?

MR, CALLAWAY: Correct.

MR, KUCHARSKI: And LoLo, what woul d that

Neal R. Gross and Co., Inc.
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10

MR. CALLAWAY: The outside -- the crane work
up top.

MR. KUCHARSKI: Crane work.

And what woul d the cranes be doing up top?

MR, CALLAWAY: Picking themoff the bottom
carts fromthe dock with the crane, putting themup top
wth the gantry crane, loading it up on the main decks.

MR. KUCHARSKI: What woul d they be picking
up?

MR. CALLAWAY: Cont ai ners.

MR, KUCHARSKI: Containers. GCkay. Thank
you.

And then you say you don't do a |ot of work
supervi sing that operation.

Coul d you explain to us how the containers
are secured onto the deck of the vessel?

MR, CALLAWAY: On the LoLo? Yes. Ckay.

Cont ai ners on the deck -- every deck has a
deck socket that |ocks. So everything's considered --
con -- connected to a deck |ock and | ocked in place
along wwth the twi st | ocks that go between each
container for the two, three highs -- two and three
hi ghs. And then, the outside two w ng spots are | ashed
two high with turn buckles and rods. And that has been

the standard ever since |'ve been there per SeaStar

Neal R. Gross and Co., Inc.
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11

(i naudi bl e).

MR. KUCHARSKI: And when you say the w ng
spots, are you tal king about --

MR, CALLAWAY: The outside two.

MR. KUCHARSKI: -- outboard, two rows?

MR. CALLAVAY: Yes, sir.

MR, KUCHARSKI: |'ll stop there. Any
guestions so far?

MR B B VVth the Coast
Guar d.

Is there ever a tinme where you would al so
use those lashing rods for the third one in board?

MR. CALLAWAY: There has never been a case
that they've asked for that. For a (inaudible) yes,
correct. That's right.

M I T"hanks.

MR, KUCHARSKI: Now you nentioned how t he
security went for the LoLo, the container operation on
the main deck. Can we now tal k about the RoRo?

MR. CALLAWAY: Yes, sir.

Wel |, the RoRo operation -- obviously, every
pi ece has got to point -- you know -- the containers
wth the nost sinple -- obviously, we usually try to

| ash to the container itself because the container is

the nost -- strongest point of the whole thing. So we

Neal R. Gross and Co., Inc.

(202) 234-4433 Washington DC www.nealrgross.com




o o~ wWwN

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

12

|l ash to the four container castings.

Everything -- everything has a -- everything
that sits on the button gets two chains on the back.
Everything that's not on a button gets six chains total
-- two chains on the back, two chains on the front, two
chains on the roll-out box.

MR, KUCHARSKI: Let ne just stop you there
for one quick second.

When you say the container, are you talking
the container right on the deck? O is it on sonething
else? Is it on the chassis --

MR. CALLAWAY: It's on the chassis, yes,

MR. KUCHARSKI: On the chassis.

So it has wheels -- rubber wheels. That
container is driven up on the ship --

MR. CALLAVAY: Yes, sir.

MR. KUCHARSKI: -- as opposed to the LoLo
where there are no wheels on that?

MR. CALLAWAY: Correct.

MR, KUCHARSKI: They're stacked on top of
each ot her.

This is on a chassis. It's driven onto the
ship -- and by a cab. W'Il call it a retractor.

MR CALLAVWAY: Yes, sir.

Neal R. Gross and Co., Inc.

(202) 234-4433 Washington DC www.nealrgross.com




o o~ wWwN

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

MR, CALLAWAY: Ckay.

ever brought on the RoRo operation wi thout a roll-out

box -- ever.

around in the stern. They back down to the -- down --
back down through the ship to their -- wherever they're

told to go by the dispatcher

can be | ocked into the deck on the roll-out button,
guess, is what we -- we call it whichis a -- a steel
round button. The roll-out boxes al so have a --
probably a good two-inch round stainless steel pin that
| ocks in. There's a threaded nut that goes down. You
beat it in place wwth a hammer. [t'll lock it down
real tight.

And then, in sone instances, sonetines a

Neal R. Gross and Co., Inc.

So they back down. They go up. They spin

13

MR. KUCHARSKI: And then does it have sone
kind of a box on it or Rolox (phonetic) or anything?

MR CALLAVWAY: Yes. Every -- | nean, every
-- everything that conmes on the RoLo operation has a
rol | -out box.

And everybody knows what a roll-out box is,
correct? | don't need to explain basically?

MR. KUCHARSKI: | don't think so.

Everything comes up with a RoRo. Nothing is

Everything | ocks into the deck as long as it

(202) 234-4433 Washington DC www.nealrgross.com




o o~ wWwN

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

14

button will be bad or a trailer's too long to fit on a
button at that certain point. At that case, we wll
back it up and add extra chains to the front so that
t he box can't nove around.

MR MLLAR Mke MIlar, ABS.

You had said that when you can't put it on
the button, you'll add six chains -- two in the way of
the rear tires and two up forward?

MR, CALLAWAY: Two up forward and two on the
box.

MR MLLAR And do you know if these boxes
or containers sitting on the chassis are sitting on
tw st locks or are they | ocked into the chassis in sone
way ?

MR, CALLAWAY: Yes. They -- the -- the
roll-out box is made with a fifth-wheel plate on it
just the sane as a semi. So it locks into the trailer
onto the kingpin of the trailer.

MR MLLAR Ckay. And would these types of
cont ai ners al ways be 40-foot versions -- 40-foot
cont ai ners?

MR. CALLAWAY: No. It's multiple -- 40, 45,
48 and 53 is what goes onto the RoRo decks.

MR- MLLAR And the third set of chains,

instead of the fifth and sixth set or fifth or sixth

Neal R. Gross and Co., Inc.
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t ur nbuckl e and chain, that gets secured to the box
itsel f?

MR, CALLAWAY: Correct.

MR MLLAR Wuld that be secured at one
end or in the m ddl e sonewhere?

MR. CALLAWAY: It nost of the time just
depends on how the d-rings lay out. Mst of the tine
the way that we want them and the way that the |ashing
plan is designed is we pull back on the box, four on
t he cont ai ner.

MR MLLAR Ckay. Earlier, you had stated
you were sort of responsible for making sure all the
| ashing was in place. Do you actually go and check
every contai ner or every piece of rolling stock that
gets put in every chassis?

MR. CALLAVWAY: W have -- we have headers
designed in place. W have a designated | ashing
header. And that is -- is his job is to run around and
make sure he checks every |l ash, every chain, every

bi nder to make sure they're right on and they' re on

correctly.

MR- MLLAR And that individual works for
you?

MR. CALLAVAY: Yes, sir.

MR MLLAR  Ckay.

Neal R. Gross and Co., Inc.
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16

And | ashing headers is a position within the

uni on?

MR. CALLAVAY: Yes, sir.

MR MLLAR And | noticed this is SIU, and
we have nenbers of SIU that actually sail. Have you

ever sailed on a ship before?

MR. CALLAVWAY: No, sir.

MR. MLLAR Okay. Thank you.

MR, KUCHARSKI: Let ne go back and just get
sonme point of clarification. This is M ke Kucharsk
agai n.

You said every piece of rolling stock com ng
on that ship has the roll locks. | don't want to trick
you, but you do take autonobiles --

MR CALLAWAY: Correct. Yes -- | nean,

t hat's obvi ous.

Any sem -trailer that has a kingpinis
al ways stuck to the roll-out box.

MR, KUCHARSKI: Geat.

And you al so take other trailers |ike boat
trailers and things that will not be on a roll-out box.

MR. CALLAVAY: We -- we will stuff anything
that has a kingpin. W wll stuff it with a roll-out
box.

So there are tines when canpers cone aboard.

Neal R. Gross and Co., Inc.
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W will stuff those. |If we cannot stuff them we try
to make sure we | eave them |l ocked into a truck. That
way the truck stays on board with the canper hooked to
it.

MR, KUCHARSKI :  Ckay.

So you nentioned off button would get so
that it's off button. And let nme just clarify. A
button in a d-ring, can you describe what they are and
where they're | ocated?

MR. CALLAVWAY: Yes. The buttonis -- is

going to be located directly under the roll-out box so

that a big locking pin will lock into it and keep the -
- the -- to keep the trailer where it's sitting at,
basi cal |l y.

MR. KUCHARSKI: And this button, is it
sonehow attached to the deck?

MR. CALLAVWAY: It is welded to the deck
Yes.

MR. KUCHARSKI: Welded to the deck

Okay. And then what is a d-ring?

17

MR, CALLAVAY: A d-ring will be off to each

side so that the chains can be attached fromeither the

trailer or the roll-out box to the d-rings.

MR. KUCHARSKI: And the d-ring is nmade of ?

MR, CALLAVWAY: They're steel

Neal R. Gross and Co., Inc.
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18

MR. KUCHARSKI: Steel ?

And these d-rings are sonehow attached to
t he deck al so?

MR. CALLAWAY: They're also welded to the
deck as wel|.

MR KUCHARSKI: Wl ded to the deck. Thank
you.

You al so nentioned that off button would be
si x chains, on the button would be four chains.

MR CALLAVWAY: On the button is two chains
in the mddle of the ship. Everything on the outside
wi ngs al ways gets four chains which would I guess -- to
clarify -- that would be the port side and the
starboard side, outside two on the second deck. On the
third deck, it's the outside one -- anything against
the ship wall. They get four chains as well.

MR, KUCHARSKI: And when you say four
chains, two --

MR. CALLAVWAY: Two in the back, two forward.

And then al so anything that is (inaudible)
ship. They get four chains no matter what -- whether
they're on the button or not. Anything that's in
(i naudi bl e) gets four chains no matter what. And
anything that's in the stern gets four chains no matter

what .

Neal R. Gross and Co., Inc.
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m ddl e of the chassi s?
MR CALLAVAY:
how to call it.

out

it, we call

So there's --

W -- you know - -

-- we have a port side.

19

MR. KUCHARSKI: The stern down in the hol d?

MR. CALLAWAY: No, sir. Up on the second
deck.

MR. KUCHARSKI: On the second deck

MR, SHEPHERD: Can | get --

MR. KUCHARSKI: No, let nme finish with this
line here because | want to clear that up.

So anything that is stowed fore and aft that
is not on the wings or on the side of the ship -- and
it's on the button -- will have how many chai ns?

MR. CALLAWAY: Two chai ns.

MR. KUCHARSKI: Two chains. And they're
| ocat ed where?

MR. CALLAVWAY: In the mddle, basically, on
t he second deck.

MR KUCHARSKI: In the mddle -- in the

In the mddle of the ship.
-- | hate to try to figure
as -- the way that we stow

We have a

And the port wing and the starboard

So those two rows

st arboard si de.
wing, two rows fit in there. Ckay?
wi Il have four chains no natter what.

Neal R. Gross and Co., Inc.

(202) 234-4433

Washington DC

www.nealrgross.com




o o~ wWwN

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

20

The mddle -- you know -- down the |ane --
what we call down the | ane which is the mddle, and
that would be the six spots in front of the doors going
down to the third and in front of what they call Hole
5. That's all considered the mddle. So in the
m ddl e, the standard is two chains in the back as |ong
as they are on the boat.
And then the sane is for the third deck
And the sane is also for the tank top. As long as it's
in the mddle, anything fore and aft gets two chains on
t he boat except for 3A
MR. KUCHARSKI: Okay. | guess | wasn't
cl ear enough.
Were are they chai ned physically to --
these two chains for the md-ship stows that run fore
and aft -- where are they physically -- where do you
put the chains onto the container itself?
MR. CALLAWAY: They are w apped around the
back corner castings.
MR KUCHARSKI: So the back end. The back
end or the forward end?
MR CALLAWAY: The ass end -- the back end.
MR, KUCHARSKI: The back end. kay. G eat.
MR. SHEPHERD: Ckay. | think I'mclear now

On the -- what we call the ship -- the

Neal R. Gross and Co., Inc.
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f our chai ns.

wal |, correct.

this one tine.

(202) 234-4433
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exterior -- the exterior rows, they get four chains.

MR, CALLAVAY: Four chai ns.

MR, SHEPHERD:. Unless they're not on the

button and then they get six chains.

MR, CALLAVAY: Correct.
MR. SHEPHERD: Ckay.

But they all get the four chain (inaudible).

It's four chains.

MR, CALLAVAY: Correct.

MR. SHEPHERD: Ckay. And that's the main

deck, right -- tank-top deck, port deck (inaudible).

MR. CALLAWAY: Yes. The -- well, the third

deck is just anything against the wall -- the boxes
that are against the ship wall on the third. Those are
Everything else is considered in the
m ddle at that point. So there are only two chains

except -- unless they're not on the button.

MR. SHEPHERD: Ckay.

How about the second lane? If it's not

agai nst the shell or at the wall, it gets two chains?

MR, CALLAWAY: |f they're not against the

MR, SHEPHERD:. Ckay. Let ne just repeat

Let's start with the second deck.

Neal R. Gross and Co., Inc.
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MR, CALLAWAY:
MR. SHEPHERD
chai ns everywhere.
MR. CALLAWAY:
MR.  SHEPHERD
So second deck,
shel |, four chains.
MR. CALLAWAY:
MR. SHEPHERD

have (i naudi bl e) ships, we'l

22

Second deck only.
First of all, 3A gets four
No matter what.

Ckay. So let's put 3A aside.

if you' re out by the side

Four chai ns.

Everything el se, unless you

put that aside, too.

Anyt hing on the (inaudible) gets four chains.

MR. CALLAWAY:
MR.  SHEPHERD
So we (i naudi bl
out by the shell,
MR. CALLAWAY:
MR. SHEPHERD
MR. CALLAWAY:
MR. SHEPHERD
MR. CALLAWAY:
MR. SHEPHERD
MR. CALLAWAY:
2A -- second deck --

MR.  SHEPHERD:

MR, CALLAVAY:

t he second deck,

Correct.

Ckay.

e) those ones. So if it's
four chains.

Correct.
Third deck, sane thing.
Sane t hing.
Forward deck, sane thing?
Correct.

Ckay.

And al so, one nore thing, the

al ways four chains.

2A and 3A?

Yes, sir.
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MR. SHEPHERD: Ckay.

MR. CALLAWAY: Yes. Wen you started
mentioning 2A, | just -- it hit me real quick.

MR. SHEPHERD: Okay. Thank you.

MR. KUCHARSKI: M ke Kuchar ski .

I's there sone kind of a docunent, either a
di agram which shows what gets different chains? O is
there any witten instruction as far as which decks --
3A, 2A -- what gets --

MR. CALLAWAY: SeaStar has a -- has a

| ashing manual. O TOTE has a |l ashing manual. And
that -- that manual, it basically says everything that
| just said. That was pretty nuch -- yes.
| nmean, it's -- it's changed over the years.

SeaStar's really inproved the -- they -- they've
i nproved the lashing that they' ve used -- you know - -
over the years.
You know, the -- the binders are nuch
better. The turn buckles are nuch better. And it was
al ready better before when | canme because all this was
in place before | canme to work here.
MR, KUCHARSKI : And how about the dianeter
of the chain?
MR. CALLAWAY: Hal f-inch chain.

MR. KUCHARSKI : Hal f-inch.

Neal R. Gross and Co., Inc.
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I's that standard for all the chains?

MR. CALLAVAY: Yes, sir.

MR. KUCHARSKI: How about the autonobil es?
What do you | ash them w th?

MR, CALLAWAY: The autonpbiles now are using
a one-inch -- | want -- | want to -- we call it a -- a
flip-over car strap.

But -- and like | said, that changed, too.
They used to have a rope |ashing. And they' ve changed
to a -- the one-inch -- what do they call that thing?

MR, KUCHARSKI: Wuld it be like a strap?

MR, CALLAWAY: [It's a strap. Yes.

PARTI Cl PANT:  \Webbi ng?

MR. CALLAVWAY: Web-strap, yes.

CG | \VESTI GATCR I O
Coast Cuard.

Just a brief followup. Wen we were on the
El Yunque for our tour the other day, there were
| ashings with line | nunmerously observed down the
vehi cl e deck.

You said you changed over to web-straps. Do
you know why they would still be there?

MR. CALLAWAY: The -- the rope |ashing?

CGINVESTIGATOREEE The line --

MR, CALLAWAY: The only -- the only reason

Neal R. Gross and Co., Inc.
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t hey woul d have any rope lashing left is because it's
not gone yet. So it's not all gone yet and they don't
have nmuch of the one-inch

CG INVESTIGATOR I And just to
followup, is that standard nylon line, or is that sone
ki nd of synthetic | owstretch product?

MR. CALLAWAY: |'mnot sure. | have no
i dea.

CG INVESTIGATOR I Thank you.

MR. KUCHARSKI: Let ne hold you there.

Al , you did have a question that |'ve asked
you to hold. Please, do you want to ask that now?

MR. SHEPHERD:. No, |'mgood. But | wasn't
positive | said ny nane when | asked ny | ast question

Al Shepherd, ABS. But thank you, M chael.

MR B B iih the Coast
Guard.

So you described the off-button where you
woul d use six chains. To the best of your recollection
-- | mean, | knowit's hard to renenber because it was
a few weeks ago -- but were sone of the | oads secured
that way that you weren't able to get on the button?
O do you not renenber?

MR CALLAVAY: | -- | definitely don't

remenber that. But | do not renenber anything about

Neal R. Gross and Co., Inc.
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the El Faro | ast voyage that was unusual .

There were no -- there weren't any real big
| oads. There weren't any -- a lot of flatbeds, not a
ot of -- you know -- unusual cargo. It was nostly al

cont ai ner car go.
| can't recall much of anything el se.
MR STITH Kevin Stith, TOTE Servi ces.

There weren't any animal trailers?

MR CALLAVAY: | don't renenber, Kevin. I
mean, | don't think so. But | can't answer that to --
to know truthfully. | didn't ook at the cargo stow.

MR STITH Al right. Kevin Stith.

Nei ther the chief mate or the captain
requested any additional |ashings on anything --

MR. CALLAVWAY: No, sir.

MR STITH -- that you can renmenber? Ckay.

Do you renenber if you had any probl ens or
any defective | ashings or asked for any new ones or
anything like that?

MR. CALLAWAY: No, sir.

MR STITH  Any damage? kay.

MR CALLAWAY: The -- the -- the mates are
really, really good about neking sure they kick out any
chains that look like they' re not doing well or any

bi nders that are froze up. They -- they're really good
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about that.

MR STITH Al right.

MR. KUCHARSKI: M ke Kuchar ski .

Are you aware of any testing program of
t hose chains --

MR. CALLAWAY: No, sir.

MR, KUCHARSKI: -- chains and | ashi ng?

This is M ke Kucharski again.

Did you have any di scussions during the | oad
out with the captain or the chief mate?

MR. CALLAVWAY: No, sir.

MR. KUCHARSKI: Did you have any probl ens
with any of the lashing crew?

MR. CALLAWAY: No, sir.

MR, KUCHARSKI: So in your estinmation,
everyt hing was done correctly?

MR, CALLAWAY: Yes.

MR MLLAR Mke MIlar, ABS.

How many people are on a typical crew -- in
your crew that are going to conduct |ashing operations?

MR, CALLAWAY: GCenerally, nost of the tine
it"s usually 14 to 16 guys that are | ashing.

MR. M LLAR  And does that include the
i ndi vi dual s that woul d support the lift-on, lift-off

cont ai ner operation, too?
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MR, CALLAWAY: No, sir. That's just the
RoRo operati on.

MR MLLAR Oay. And how many people
woul d you have involved in supervising the container
operation?

MR. CALLAWAY: There's a total of two top
men on each crane up top.

And there's no | ashing header to go around
and check all that. That's just nme running around
putting a hand on them

MR M LLAR  kay.

Have there been any occasi ons where your
crew are saying | ook, we don't have enough of these
| ashi ngs or we need nore | ashings or this one's not
wor ki ng, can we get sone replacenents? How is that
handl ed?

MR. CALLAWAY: The -- as far as not having
enough | ashing, that's never ever been a case. There's
al ways been enough lashing. |If it's not on board, then
it's on the ground in sonme bins outside.

But we don't -- we never have -- not have
enough | ashi ng.

MR MLLAR So woul d defective |ashing be
tossed in a separate bin?

MR CALLAWAY: Correct. The -- the crew

Neal R. Gross and Co., Inc.
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menbers usually paint them And they'Il put themto
the side or put themin a barrel. And then the SeaStar
guy will take themoff the ship and di spose of them

MR MLLAR Okay. So you don't know what
happens to those --

MR, CALLAWAY: No, sir.

MR, M LLAR -- |ashings?

Thank you

MR, SHEPHERD: Al Shepherd, ABS, again.

The El Faro was in and out pretty quickly,
right? About weekly?

MR CALLAVWAY: Yes.

MR, SHEPHERD: You see them pretty often.

Do you know the crew nenbers?

MR CALLAVWAY: Yes.

MR, SHEPHERD: | nean, you're probably
t al ki ng because you see them often so you had
conversati ons about the weather, about the cargo, about
any other thing, right? It could be things related to
work to | oading operations or offloading or just things
generally -- maybe football ganes? |Is that correct?

MR CALLAVWAY: Yes.

MR, SHEPHERD: Do you know any of them
personally like you'll have a beer with one of them

once in a while?

Neal R. Gross and Co., Inc.
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MR, CALLAWAY: No, | don't have any outside
rel ati onshi ps with anybody.

MR, SHEPHERD: Just trying to understand.

But you knew sone of them by nanme just by
seeing them so frequently?

Any conversations that day that stand out in
your mnd about anything with concerns -- any concerns
the crew m ght have had -- any conplaints, any thing

t hat stands out?

MR. CALLAWAY: No, sir. | nean --

MR. SHEPHERD: Al |l normal ?

MR CALLAWAY: Not a clue.

MR, SHEPHERD:. All right. Ckay.

One nore question. | guess that's it. It

was (inaudible) but it escapes ne now. Ckay.

Not hi ng stood out that they (inaudible)?

MR. CALLAWAY: No, sir.

MR. SHEPHERD: Thank you.

MR, KUCHARSKI: WAs there any difference in
how you | ashed seasonally between the two seasons? O
do you have any seasons?

MR. CALLAVAY: No, sir. Wenever -- when
first cane to work there, they had what they called a
seasonal. They had a hurricane |lash and then they had

a reqgul ar | ash.
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Whenever | becane the foreman, we were --
guess it was -- it was just one of -- it was one of
those deals where | just got tired of talking about
when the | ashing was supposed to be done -- when the
hurri cane | ash, when the regular | ash was supposed to
be done. And that was -- at that point, sonewhere in
that area that we decided we were going to do hurricane
| ashing fromnow on no matter what. W' |l just make
that standard. And that's been the standard ever
si nce.

MR. KUCHARSKI: When the vessel |eaves, do
you | ook at the draft box at all?

MR CALLAWAY: No, sir.

MR. KUCHARSKI: |Is there a master |ist of
t hi ngs you can or cannot do as far as where stows go --
t hi ngs you shouldn't put in certain places?

MR, CALLAWAY: The only exception to that

woul d be hazardous cargo is all | know.
MR, KUCHARSKI : Ckay.
Any ot her questions?
MR. SHEPHERD: What was the date of --
MR. KUCHARSKI: Could you identify yourself?
MR, SHEPHERD: Yes. |I|I'msorry. Yes. Al

Shepherd, ABS.

Wul d you pl ease the (inaudible)?
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MR. CALLAVWAY: | have to | ook.
W di scharged -- according to that cal endar
-- so we discharged the El Faro on the 5th -- am|

correct? And we |oaded it back on the 6th.

O aml -- am| off a week?

PARTI Cl PANT: You're off a week.

MR. CALLAVAY: |'moff a week.

So then it would be -- we discharged on the
28t h of Septenber, | oaded back on the 29th.

MR. SHEPHERD: Thank you.

MR, CALLAWAY: Yes. |I'moff a week. Sorry.

MR. KUCHARSKI: And just to go back, you had
no work on any pre-stow or stow plans -- just the final
stows or stability?

MR. CALLAVWAY: No, sir.

MR. KUCHARSKI: And who do you report to
directly?

MR. CALLAVWAY: | report to Butch Newkirk and
Chris Deberry directly.

MR. KUCHARSKI : Ckay.

On the date of that last load -- the 28th,
29th -- who did you report to directly?

MR, CALLAWAY: Chris Deberry and Butch
Newki rk.

MR, KUCHARSKI: They were both there?
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MR. CALLAWAY: Yes, sir.

Butch was the stow guy for the vessel, and
Deberry is just ny imedi ate supervisor is all for that
day.

CG INVESTIGATOR I B
Coast Cuard.

So prior to the vessel |eaving Jacksonville
on this voyage under investigation, can you describe
the areas of the ship you visited?

MR. CALLAWAY: The whol e thing.

CG INVESTIGATOR I <ay.

Did you go below the watertight deck?

MR, CALLAWAY: Yes.

CG INVESTIGATOR I M ke asked you a
question fromthe NTSB about |i ke anywhere where
certain cargo is not (inaudible). Do you recall going
back in the nunber 3 deck in the vicinity of the engine
room door -- the engine roomdoor where you woul d enter
that watertight door and then go back into the engine
room space? And that would be on the port side of the
vessel. Do you recall that area?

MR, CALLAVWAY: | did not go wal king back in
that area specifically, no.

CGINVESTIGATOR I O voyages of the

El Yunque or the El Faro, have you ever observed danmage
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to the cargo or ship?

MR. CALLAWAY: Ever observed danmage to the
car go?

CGINESTTGATORIIIEE Cay. W'll talk
cargo first.

Have you seen cargo damage on a previous
voyage of those two ships?

MR. CALLAVWAY: Only -- only danage that --
t hat we woul d have caused.

CG INVESTIGATOR Il '\o. not you
caused. Have you observed damage?

MR, CALLAWAY: No.

CG I NVESTI GATOR I Have you ever seen
damage to like on the El Faro to the attachment systenf

You tal ked about d-rings and buttons in the
deck -- the vehicle deck. You have the cruciformcut-
outs where you would attach. Have you ever seen danage
to those?

MR, CALLAWAY: No. There was no danmge.

Anytime any kind of wear is on anything, you
just tell the crew nenbers and usually they get it
fixed within the next couple voyages. But nost of the
time, everything' s okay.

CG INVESTIGATOREEEE So W were on the

El Yunque after the house superstructure. There were
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wel ders working. Do you have any idea what those type
of individuals would be doing prior to departure on a
voyage?

MR CALLAVAY: O the welders?

CG | NVESTI GATCR [  Yes

MR. CALLAWAY: No, sir.

CG | NVESTI GATCR I <2y

So in your mnd that you can recal
personal ly, do you recall the El Faro or the El Yunque
ever | osing containers over the side?

MR. CALLAVWAY: No, sir.

CG I NVESTI GATOR I  \Wat about
cont ai ner stacks tunbl e?

MR, CALLAWAY: No.

CGINESTTGATORIIEEEE O this particular

voyage -- the one that's under investigation -- do you
remenber vessels stowed on board the -- cargo for
transport -- stowed on board the vessel ?

MR. CALLAVWAY: Do | renenber -- | don't

under st and.
CG INVESTI GATOR I  V¢re there boats,
sai | boats? Any kind of cargo vessels that will be
stowed aboard -- small boats -- recreational boats --
that kind of stuff.

MR CALLAVAY: Do | renmenber |ike
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CGINESTTGATORIIEIIEE Yess On that
MR. CALLAWAY: No, sir. | wouldn't --
mean, | go up there and | ook around. But it's -- it's

al ways the sane thing week after week after week after
week.

And it's different cargo all the tine.
don't renenber specifically what exactly woul d have

been | oaded up there. No.

CGINVESTTGATOR I  Ckay. If I -
MR, CALLAWAY: | nean, | know there was
containers. | know there was sone rolling stock that

cane off. But | don't know specifically exactly what -
- |1 can't remenber what it was exactly.

CG INVESTIGATOR Il Ckay. Becaus
saw it when we were on the El Yunque. W saw like a
shri nk-w apped brand new boat on a trailer. And I'm
just asking you if you recall |ike a new boat subject
to delivery on that voyage?

MR. CALLAWAY: No. | do not absolutely
remenber that.

MR STITH Kevin Stith, TOTE Servi ces.

In (inaudible) nunber 3 on third deck -
know where the doors are to the engine room correct?

MR, CALLAWAY: Yes.

Neal R. Gross and Co., Inc.
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MR, STITH Do you renenber seeing if they
wer e opened or cl osed?
MR. CALLAWAY: No. | nean, Kevin, 90

percent of the time, they're open when we go down

t here.

MR STITH  Ckay.

MR. CALLAWAY: On both sides.

| actually don't think there's a door on the
whol e (i naudible) side, is there? | don't think there
iS.

MR STITH | can't -- it's hard to recall.
Now you' re aski ng nme questions.

MR. CALLAVAY: Yes. [|I'm-- | don't know,
buddy.

| -- | do know there's a door on the -- on
the 3 Delta side. But it's normally open when we go
down t here.

MR STITH Al right. Gkay. Thank you.

MR MLLAR Mke MIlar, ABS.

When your crew or you are going through the
RoRo decks bel ow t he second deck, how do you access
those |l ocations? Walk down a ramp? O --

MR, CALLAWAY: Wen we are unlashing, that's
the only tine that we'll send -- and it's every now and

then. It usually depends on the stow
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If there's a big stow, there's a lot to do
up there. Then we'll send maybe one or two guys down
the -- the hat chways.

But they're always already open. Qur guys
do not open and cl ose those hatches. That is for crew
menbers only.

So | have a couple of guys go down into the
3 Bravo deck to start unlashing. And then after that,
they wait on the watertight doors to open up.

MR MLLAR Wuld it be typical for sone of
your crew to wal k through the engi ne spaces to go from
Hold 3 to Hold 5?

MR, CALLAWAY: Every now and then. Every

now and then, yes. But it's very rare.

CGINESTGAATORIIEIEE ""is is N
B Coast Guard. Fol | ow up.

Could you just clarify hatches?

MR. CALLAVWAY: The -- Kevin, I'mnot even
sure exactly what you guys call them The -- the
entrance ways up against the wings on the second deck
to get down to the cargo hol d.

CG | NVESTI GATCR Il Scutt! es?

MR. CALLAWAY: Scuttle. Yes.

MR, SHEPHERD: (I naudi bl e) .

MR, CALLAWAY: Yes. And -- you know -- |ike
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| said, the only reason for that is because there's a
big load to cone off. And it takes so long for trucks
to get back there to clear out. They -- they just send
t hem down hat chways so that they can get in there and
start unlashing -- get ahead of trucks.

MR. KUCHARSKI: M ke Kuchar ski

Are you famliar with the termport mates
(phonetic)?

MR. CALLAWAY: The -- who is that? Just
give me his nane.

MR. KUCHARSKI: | don't have a nane. But
TOTE fromtinme to tinme has port nates that come on just
to assist you.

MR. CALLAWAY: Ch, like a day nate?

MR. KUCHARSKI: Like a day mate.

MR. CALLAWAY: (kay. Yes.

MR, KUCHARSKI: Was there any port mate or
day mate on that?

MR, CALLAWAY: |'m not sure.

The only day mate that | usually know of is
Chi ef Mate Ray (phonetic). And the -- the other guy,
l"'m-- I"mnot too positive who is he or when he's a
day nate.

MR. KUCHARSKI: Ckay.

Do you keep any kind of log -- witten or
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relating to the work that was perforned

on the El Faro?

MR. CALLAVWAY: No, sir.

MR, KUCHARSKI : Any ot her questions?
(No audi bl e response.)

MR KUCHARSKI: Ckay.

We'l|l stop the interview at 1458.
Thank you very nuch.

(Wher eupon, at 2:58 p.m, the hearing was
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CERTIFTICATE

MATTER: g1 Faro Incident
Accident No. DCA16MMOO01
Interview of Anthony Callaway
Jacksonville, Florida

DATE: 10-12-15

I hereby certify that the attached transcription of
page 1 to 49 inclusive are to the best of my
professional ability a true, accurate, and complete
record of the above referenced proceedings as
contained on the provided audio recording; further
that I am neither counsel for, nor related to, nor
employed by any of the parties to this action in
which this proceeding has taken place; and further
that I am not financially nor otherwise interested

in the outcome of the action.

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




NTSB RESPONSE (in bold blue) to TABLE OF CORRECTIONS TO

TRANSCRIPT OF INTERVIEW FOR

ANTHONY CALLOWAY
TAKEN ON
OCTOBER 12,2015
PAGE LINE [CURRENTWORDING | SUGGESTED CORRECTED NTSB RESPONSE

NUMBER | NUMBER WORDING
12 6 roll-out box roloc box AGREE
13 2 Rolox roloc IAGREE
13 56 roll-out box roloc box AGREE
13 11,12 roll-out box roloc box IAGREE
13 20 roll-out boxes roloc boxes IAGREE
14 16 roll-out box roloc box IAGREE
16 13 roll locks roloc IAGREE
16 18 roll-out box roloc box IAGREE
16 29 roll-out box roloc box AGREE
16 23,24 roll-out box roloc box AGREE
1.7 11 roll-out box roloc box AGREE
17 23 roll-out box roloc box AGREE
20 4 Hole hold IAGREE
31 12 box marks IAGREE

If,to the best of your knowledge,no corrections are needed kindly circle the statement "no corrections
needed" and initial in the space provided.

NO CORRECTIONS NEED. g
Initials

fQ‘/’\lL\{)_-JV\ CL! ‘,L..._/r:- -
Printed Name of Person providing the above information

L

viding the-above information

Signature/e/f Person pro

A A
Date

8. OMS Calloway Transcript Errata

8 - NTSB Response to Calloway Errata





